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Executive  Summary 


The  Safe  Community  Project  in  Red  Deer  is  based  on  a project  undertaken  in  North  Bay, 
Ontario.  Both  projects  focus  on  changing  the  attitudes  and  behaviour  of  an  entire 
community  towards  safety.  Both  projects  are  based  on  the  belief  that  safety  can  become 
part  of  one’s  lifestyle  - at  work,  home,  play  and  travel.  The  Safe  Community  Projects 
combine  the  energies  of  many  people  within  a community  to  work  cooperatively  towards 
a common  goal  through  a variety  of  programs  and  events.  A new  awareness  and 
expectancy  involving  safety  emerges  in  the  community. 

The  Red  Deer  and  District  Safe  Community  Project  was  launched  in  June  1988  and  is 
Alberta’s  first  safe  community.  Its  steering  committee  identified  eight  program  areas,  and 
established  subcommittees  to  plan  and  guide  activities  in  each.  The  project  has  reached 
thousands  of  Red  Deer  and  area  residents.  The  following  are  examples  of  program 
activities. 

Red  Deer  Transit  has  made  30  presentations  to  a total  of  1 000  elementary  school 
children  on  pedestrian  and  bus  safety.  23  000  copies  of  a safe  bicycling  tabloid  were 
distributed  through  the  local  daily  newspaper.  A basic  bicycle  safety  program  has  been 
presented  to  a total  of  5 000  students  in  30  schools. 

The  project  supported  the  national  Occupational  Health  and  Safety  Week.  Safety 
messages  were  published  in  the  local  newspaper,  and  a display  was  located  at  a 
shopping  mall  for  several  days.  A contractor  safety  awareness  seminar  was  attended  by 
65  contractors. 

Five  presentations  of  the  "HEROES"  program  were  attended  by  1 400  persons.  An 
educational  program  on  fire  prevention  has  been  offered  at  14  elementary  schools  to  900 
students.  Some  120  taxi  cabs  have  participated  in  a crime  prevention  program  to  reduce 
night  time  robberies  at  24-hour  convenience  stores.  In  addition,  information  on  an 
emergency  assistance  program  involving  utility  vehicles  was  distributed  to  30  000 
households  and  businesses. 

The  project  organizers  make  several  recommendations  which  others  may  find  helpful  in 
establishing  a similar  program  in  their  own  communities. 


Background 

North  Bay’s  Experience 

The  Safe  Community  Project  in  Red  Deer  is  based  on  a similar  pilot  project  underway  in 
North  Bay,  Ontario.  North  Bay  is  located  about  350  km  north  of  Toronto  and  has  a 
population  of  50  000.  In  1982,  the  City  of  North  Bay  was  experiencing  a serious  accident 
problem  among  its  employees  and  faced  a harsh  penalty  from  the  Ontario  Workers’ 
Compensation  Board.  Senior  officials  of  the  City  were  viewed  as  having  a complete  and 
total  disinterest  in  accident  prevention  initiatives. 

Recognizing  the  severity  of  the  problem  in  terms  of  the  needless  human  suffering,  lost 
productivity  and  WCB  penalties,  Mayor  Stan  Lawlor  worked  with  the  City  Administrator 
in  the  preparation  of  a Health  and  Safety  Policy  for  all  city  employees.  It  was  endorsed 
by  the  North  Bay  City  Council.  The  policy  provides  overall  guiding  principles;  explains  the 
responsibilities  and  duties  of  senior  management,  middle  management,  foremen  and 
employers  to  facilitate  a safe  and  healthy  work  environment;  and  describes  safety  rules 
and  regulations  for  the  City’s  various  departments.  The  policy  encourages  worker 
involvement  in  maintaining  a safe  environment.  In  addition,  a systematic  investigation 
procedure  was  implemented.  This  included  an  interview  with  the  injured  employee  to 
determine  the  causes  of  the  incident  and  to  identify  how  it  might  be  prevented.  The 
interview’s  purpose  is  not  to  lay  blame,  but  to  use  the  incident  as  an  opportunity  to  learn 
how  an  injury  might  be  prevented  in  the  future. 

Among  other  initiatives,  the  City  initiated  a Civic  Safety  Day  in  1985  and  recognized  safe 
performance  by  presenting  safe  driving  awards  and  incident  free  pins,  and  acknowledging 
employees’  safety  records  at  certain  meetings.  As  a result  of  the  leadership  shown  by 
City  Council  and  senior  administrators,  and  by  implementing  a number  of  preventive 
programs  in  cooperation  with  its  employees,  the  City  of  North  Bay’s  lost-time  claims  fell 
over  50%  in  1984  and  1985  compared  with  those  in  1981  and  1982.  In  addition,  the 
previous  WCB  penalty  was  rescinded  in  1985. 

Building  on  the  success  of  the  city’s  corporate  safety  program,  the  District  Manager  for 
the  Ontario  Industrial  Accident  Prevention  Association  approached  the  Mayor  and  the 
North  Bay  and  District  Chamber  of  Commerce  with  the  suggestion  that  a project  be 
initiated  with  the  goal  of  making  North  Bay  a safe  community.  Representatives  of  140  city 
industries,  clubs  and  service  groups  met  at  the  city  hall  in  the  autumn  of  1985  to  discuss 
the  proposal.  An  executive  committee  and  steering  committee  for  the  Safe  Community 
Project  were  established,  with  Mayor  Lawlor  serving  as  their  chairpersons. 

The  concept  of  a Safe  Community  is  based  on  the  belief  that  lifestyle  and  personal 
attitudes  are  key  to  each  person’s  conduct  - whether  at  work,  at  home  or  during 
recreational  pursuits.  Attitudes  towards  safety  influence  the  way  danger  is  perceived.  A 
positive  attitude  towards  safety  is  not  something  which  is  put  on  like  a coat  when  a 
person  goes  to  work  and  takes  off  when  leaving  the  work  site.  Instead,  it  becomes  part 
of  one’s  lifestyle. 
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The  Safe  Community  Project  focuses  on  changing  the  attitudes  of  a whole  community 
towards  safety.  It  combines  the  energies  of  key  people  within  the  community  through 
many  programs  and  events  designed  to  harness  the  synergistic  effect  of  a whole 
community  working  towards  a common  goal.  The  entire  community  benefits  from  a 
heightened  awareness  of  safety.  Workplaces  become  less  hazardous,  homes  are 
checked  for  safety  hazards,  and  children  emerge  from  school  with  an  increased 
expectation  and  awareness  of  safety.  A new  attitude  towards  safety  emerges  in  the 
community.  In  part,  the  Safe  Community  Project  pulls  together  many  existing  preventive 
programs  and  focuses  the  public’s  attention  on  the  combined  effect  of  all  these  programs. 

In  North  Bay,  every  organization  and  business  was  asked  to  make  safety  a priority  and 
to  initiate  at  least  one  program  beyond  its  usual  efforts.  Many  groups  in  the  community 
became  involved  in  the  implementation  of  dozens  of  health  and  safety  programs, 
including: 

• The  Chamber  of  Commerce  made  the  Safe  Community  Project  the  theme  of  its 
Trade  Show  in  1985. 

• St.  John  Ambulance  approved  a special  first  aid  course  designed  for  teachers  and 
promoted  first  aid  courses  both  for  workers  and  homemakers. 

• Real  estate  companies  and  auto  dealerships  provided  a home  or  car  first  aid  kit 
with  each  home  or  auto  purchased. 

• Insurance  brokers  included  a home  safety  survey  with  each  new  or  renewal  home 
ownership  policy. 

• Power  company  electricians  taught  school  children  about  the  dangers  of  playing 
near  overhead  powerlines  and  sub-stations. 

• Taxi  companies  established  a "convenience  store  watch"  program  whereby  cabs 
waiting  for  fares  late  at  night  parked  in  front  of  convenience  stores. 

The  combined  effect  of  the  project  was  a dramatic  drop  in  injury  rates  throughout  the 
community.  In  fact,  the  Insurance  Bureau  was  so  impressed  by  the  reduced  number  of 
fires,  thefts  and  car  accidents  as  a result  of  the  program  that  it  implemented  lower 
insurance  premiums  for  all  of  North  Bay. 
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Alberta 

After  hearing  a presentation  on  the  North  Bay  project,  the  Alberta  Cities  Safety 
Association  considered  the  following  criteria  in  the  identification  of  a suitable  community 
which  could  pilot  test  the  Safe  Community  concept  in  the  province: 

• The  pilot  community  should  be  a small  to  medium  sized  city  with  a population  base 
of  50  000  to  70  000. 

• The  community  should  be  geographically  distinct,  so  that  statistical  data  can  be 
isolated  for  analysis  of  the  project. 

• The  industrial  base  of  the  city  should  be  diverse,  including  oil  and  gas, 
manufacturing,  petro-chemical,  transportation,  retail  and  service  related  industries. 
Farming  and  agriculture  should  be  a major  part  of  the  industrial  mosaic  of  the  pilot 
community. 

• In  order  to  obtain  data,  the  pilot  community  should  have  a major  medical  facility 
which  accepts  the  majority  of  accident  cases  in  the  area. 

• A community  college  would  be  a definite  asset  to  assist  in  data  collection  and 
analysis. 

• Community  service  groups  should  be  well  established  in  the  community  and  offer 
a wide  range  of  support  services.  The  community  groups  should  also  be  well 
respected  in  the  area  and  be  seen  to  be  active. 

• The  Mayor  must  enthusiastically  support  the  project. 

On  May  30,  1988  the  Red  Deer  City  Council  approved  a proposal  for  the  city  to 
implement  a Safe  Community  Project  in  Alberta.  The  city’s  population  is  approximately 
57  000.  An  application  was  submitted  to  the  Alberta  Occupational  Health  and  Safety 
Heritage  Grant  Program  by  the  Alberta  Cities  Safety  Association  on  behalf  of  Red  Deer 
for  financial  assistance.  The  objectives  of  the  project  are  the  following: 

• to  establish  community  based  programs  to  increase  awareness  of  health  and 
safety  issues 
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• to  design  and  implement  specific  programs  for  certain  target  groups,  such  as 
school  children,  parents,  senior  citizens,  workers  and  the  farm  community 

• to  coordinate  the  promotion  and  delivery  of  programs  related  to  the  project 

• to  monitor  and  evaluate  the  effect  of  the  project  on  the  community 

Methods  and  Results 
Survey 

A survey  of  baseline  community  attitudes  regarding  health  and  safety  was  conducted  by 
the  Results  Group  in  May  1988.  Funding  was  provided  by  Alberta  Occupational  Health 
and  Safety.  Telephone  interviews  were  conducted  during  a one-week  period  with  a 
random  sample  of  400  individuals  aged  16  years  of  age  and  older.  The  participation  rate 
was  100%.  The  interviewer  asked  questions  about  a number  of  items,  including  the 
following: 

• safety  hazards  in  the  home, 

• number  of  fire  extinguishers  in  the  home  and  their  maintenance, 

• presence  of  a burglar  alarm, 

• use  of  personal  protective  equipment, 

• number  of  smokers, 

• number  of  near-misses  to  family, 

• level  of  safety  consciousness,  and 

• type  of  safety  training  received. 

(The  questionnaire  instrument  used  by  the  interviewer  can  be  found  in  Appendix  1). 
Interviews  lasted  an  average  of  10-15  minutes. 

The  survey  found  that  70%  of  the  respondents  were  unable  to  identify  any  safety  hazards 
that  might  exist  in  their  homes.  The  most  significant  concern  was  lack  of  security  (6%), 
unsafe  stairs,  no  smoke  alarms,  and  the  existence  of  harmful  items.  Chemicals  and 
power  tools  were  the  most  commonly  mentioned. 

It  is  anticipated  that  a similar  survey  will  be  conducted  in  1990  and  its  results  will  be 
compared  with  those  of  the  1988  survey. 

Launch 

On  June  20,  1988,  the  Honourable  Jim  Dinning  (then  Minister  of  Community  and 
Occupational  Health)  presented  a Heritage  Grant  Program  cheque  for  $60,000  to 
representatives  of  the  Alberta  Cities  Safety  Association  and  the  City  of  Red  Deer  in  a 
public  kick-off  on  the  steps  of  the  City  Hall.  The  Minister  was  accompanied  by  local 
MLAs,  Mr.  John  Oldring  and  Mr.  Stockwell  Day.  The  ceremony  occurred  during  the  1988 
National  Occupational  Health  and  Safety  Week. 
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Steering  Committee 

In  order  to  coordinate  the  various  programs  being  implemented  as  part  of  the  Safe 
Community  Project,  a project  steering  committee  was  established,  along  with  a 
communications  committee  and  a statistical  evaluation  committee.  The  steering 
committee  was  chaired  by  a city  counsellor.  Other  members  were  the  project  manager 
(safety  co-ordinator  with  the  municipality),  and  representatives  from  the  municipal  police 
force,  telephone  company,  hospital,  a major  manufacturing  company  and  health  unit,  as 
well  as  a private  citizen.  The  steering  committee  met  30  times,  on  an  average  once  a 
month.  Several  sub-committees  were  created  to  address  specific  areas  of  activity.  These 
will  be  described  below. 

A “town  hall"  style  of  meeting  was  held  on  October  27,  1988  to  introduce  the  Safe 
Community  Project.  The  meeting  succeeded  in  attracting  the  attention  of  corporate 
sponsors  who  have  donated  $7,700  to  date. 

Subcommittees 

Eight  committees  were  established  to  address  key  program  areas.  The  following  is  a 
summary  of  the  activities  of  each. 

a.  Transportation  Safety  Committee 

The  committee  comprised  representatives  from  Red  Deer  Transit,  the  RCMP,  the 
Alberta  Safety  Council  and  the  Auto  Dealers  Association. 

Easy  Rider  Program 

As  part  of  the  Safe  Community  Project,  the  Red  Deer  Transit  System  developed 
and  offers  a children’s  bus  safety  program  entitled  The  Easy  Rider  Club."  It 
consists  of  an  in-class  lecture,  a 15-minute  videotape,  and  a participation 
certificate.  Materials  were  developed  by  the  Red  Deer  Transit  System  and  were 
based  on  a pilot  project  that  was  tried  previously.  The  video  was  produced  by 
Tango  Productions  of  Red  Deer,  with  the  printed  materials  made  available  by  the 
Transit  Department  through  its  national  associates. 
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The  program  is  available  to  all  school  age  children,  between  kindergarten  and 
Grade  6,  through  schools,  community  associations  and  other  agencies.  Topics 
covered  include  basic  pedestrian  safety,  proper  boarding  and  disembarking 
methods,  proper  on-board  behaviour,  bus  stop  safety,  vandalism,  and  the  bus 
driver  as  one’s  friend.  The  program  is  offered  by  a Red  Deer  Transit  instructor  and 
takes  45  minutes.  It  has  been  presented  30  times  and  has  reached  a total  of 
1 000  students.  Program  presentation  is  made  on  the  average  of  twice  a week. 

b.  Sports  and  Recreation  Safety  Committee 

The  committee  had  representatives  from  Red  Deer  Community  Services  and  Red 
Deer  Recreation  and  Culture. 

Better  Biking  Red  Deer  Program 

As  part  of  the  Safe  Community  Project,  a Better  Biking  tabloid  was  developed  on 
the  safe  use  and  care  of  bicycles  (see  Appendix  2).  Approximately  23  000  copies 
were  distributed  to  the  citizens  of  Red  Deer  as  a supplement  to  the  local  daily 
newspaper. 

Bicycle  safety  programs  included  the  following.  The  Piper  Creek  Optimist  Bicycle 
Safety  Program  is  a three-hour  course  designed  to  educate  boys  and  girls  6 to  12 
years  of  age  about  the  fundamental  rules  and  skills  of  safe  bicycle  riding.  It  was 
offered  15  times  to  a total  of  4 000  participants. 

The  Petro  Canada  School  Bicycle  Roadeo  is  a school  program  designed  to 
introduce  basic  bike  safety  skills  to  youth.  Thirty  schools  and  5 000  students  have 
participated. 

The  Petro  Canada  Right  Riders  Bicycle  Roadeo  was  held  on  May  26,  1990  with 
350  children  representing  13  schools.  The  participants  progressed  through  a 
variety  of  situations  while  being  evaluated.  The  Roadeo  was  held  on  the  last  day 
of  Bicycle  Safety  Week.  Approximately  500  warning  bells  were  awarded.  An 
indication  of  effectiveness  is  that  bicycle-trail  accidents  and  user  complaints  are 
fewer  than  in  past  years. 

Facility  Use  Responsibility 

Pictorial  signs  were  installed  at  public  recreational  facilities  to  communicate  to 
participants  and  spectators  their  responsibility  to  themselves  and  to  others  during 
leisure  time  activities. 
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c.  Farm  and  Agriculture  Safety  Committee 

The  committee  had  representatives  from  the  Canadian  Society  of  Safety 
Engineering,  the  City  of  Red  Deer  and  the  Red  Deer  Labour  Council. 

Farm  Safety  Fair 

A Farm  Safety  Fair  was  organized  for  students  in  Grades  five  and  six  at  Riverglen 
School.  About  1 10  students  participated.  Seventy  informative,  farm-related  safety 
posters  were  displayed,  and  skits  were  performed.  Displays  were  judged  by  four 
teams  of  two  judges.  Each  participant  received  a medallion,  with  the  winners 
being  presented  first,  second  and  third  gold  medallions.  The  Red  Deer  Labour 
Council  provided  a plaque  for  the  school  to  display. 

National  Farm  Safety  Week 

As  part  of  the  national  farm  safety  week  sponsored  by  the  Canada  Safety  Council, 
Agriculture  Canada  and  other  groups,  a series  of  pamphlets  illustrating  various 
aspects  of  farm  safety  were  distributed  at  the  Red  Deer  Agri-Trade  show  which 
was  held  November  7-10,  1990. 

d.  Business  and  Worker  Safety  Committee 

The  committee  had  representatives  from  the  Red  Deer  Labour  Council,  Alberta  Gas 
Ethylene,  the  Canadian  Society  of  Safety  Engineering,  and  Alberta  Occupational 
Health  and  Safety. 

Occupational  Health  and  Safety  Week 

As  part  of  the  National  Occupational  Health  and  Safety  Week  sponsored  by  the 
Canadian  Society  of  Safety  Engineering,  the  Safe  Community  Project  sponsored 
a newspaper  advertisement,  as  did  several  Red  Deer  companies.  The  safety 
message  was  published  once  in  the  local  daily  newspaper.  In  addition,  the  Safe 
Community  Project  had  a display  at  the  Bower  Mall  for  three  days  during  the  week. 
Approximately  200  people  asked  for  information,  while  1 000  people  looked  at  the 
display. 
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" Doin’  It  Safe ” Videotape 

The  Red  Deer  Chapter  of  CSSE  developed  a 10-minute  videotape  for  use  by 
workers,  pre-school  and  school-aged  children,  and  the  general  population.  Its 
objective  is  to  present  a message  on  the  importance  of  using  personal  protective 
equipment  (P.P.E.).  The  mime  presentation  takes  the  approach  that  there  is  a 
reason  for  P.P.E.  on  the  job  and  during  leisure  time  activities  at  home  and  at  play. 
Copies  of  the  videotape  have  been  distributed  to  the  following  Red  Deer  and  area 
organizations:  Early  Childhood  Services,  Public  School  District,  Catholic  Board  of 
Education,  County  School  Division,  and  Red  Deer  College.  An  estimated  1 000 
persons  have  viewed  the  presentation.  Also,  each  chapter  of  CSSE  has  been 
presented  with  a copy  for  use  in  its  community. 

Contractor  Awareness  Seminar 

Sixty-five  contractor  personnel  attended  a weekend  course.  This  course  dealt  with 
contractor  responsibilities,  Occupational  Health  and  Safety  regulations,  WCB  costs, 
worker  responsibilities,  and  the  contractor’s  obligation  to  those  for  whom  he  works. 

e.  Neighbourhood/Home  Safety  Committee 

The  committee  comprised  representatives  from  the  RCMP. 

Cab  Watch 

Cab  Watch  is  a community  crime  prevention  program  with  the  goal  of  preventing 
night-time  robberies  at  24-hour  convenience  stores  (see  Appendix  3).  To  deter 
robberies,  cab  drivers  park  their  vehicles  in  front  of  the  all-night  businesses  while 
waiting  for  a fare.  Drivers  maintain  a surveillance  of  activities  in  the  store,  and 
report  any  suspicious  activities  to  the  police.  The  program  is  a joint  venture  of  the 
Chamber  of  Commerce,  local  convenience  stores,  the  RCMP  and  the  three  local 
cab  companies.  The  program  operates  at  some  24  locations.  About  120  cabs 
participate  in  the  program.  In  one  incident,  two  suspects  were  reported  by  a taxi 
operator  and  eventually  apprehended  by  the  RCMP. 

Eyes  and  Ears  Emergency  Assistance  Program 

Originally  known  as  Utility  Watch,  Eyes  and  Ears  is  a crime  prevention  program  in 
which  children  and  others  in  the  community  can  seek  emergency  assistance  from 
employees  using  specially  marked  utility  vehicles.  The  program  is  sponsored  by 
the  Safe  Community  Project,  the  International  Brotherhood  of  Electrical  Workers, 
Alberta  Government  Telephones,  Northwestern  Utilities,  and  Shaw  Cable  (see 
Appendix  4).  Information  on  the  program  was  sent  to  30  000  households  and 
businesses  through  the  City  utility  billing  system. 


.../9 


- 9 - 


f.  Fire  Prevention  Committee 

The  committee  comprised  representatives  from  the  Red  Deer  Fire  Department  and 
Alberta  Gas  Ethylene. 

Learn  Not  to  Burn 

This  K-6  educational  program,  developed  by  the  U.S.  National  Fire  Protection 
Association,  teaches  22  fire  safety  behaviours  related  to  fire  prevention,  protection 
or  persuasion,  (see  Appendix  5).  It  has  been  offered  at  14  schools  and  has 
reached  some  900  students  in  Red  Deer.  To  date,  there  are  no  known  incidents 
caused  by  children  who  had  received  Learn  Not  to  Burn  information.  (See 
Appendix  6). 

g.  Senior  Citizens  Safety  Committee 

The  committee  comprised  representatives  from  the  Golden  Circle  and  the 
Community  Legion. 

Operation  Alert 

An  information  booklet  on  home  and  personal  health,  safety  and  security  for  senior 
citizens,  previously  developed  by  the  Royal  Order  of  the  Moose  and  Alberta 
enforcement  agencies,  is  distributed  by  the  Canadian  Red  Cross  Society.  About 
500  copies  have  been  distributed  since  the  start  of  the  Safe  Community  Project. 

h.  Child/School  Safety  Committee 

The  committee  comprised  representatives  from  the  Red  Deer  Public  School  District 
and  St.  John  Ambulance. 

"HEROES"  Presentation 

HEROES  is  an  upbeat  awareness  program  aimed  at  preventing  serious  injuries 
among  teenagers.  The  presentation  includes  a 16-projector  slide  show, 
demonstrations,  and  a question-and-answer  period  with  HEROES  core  members, 
injury  survivors  and  paramedics.  With  sponsorship  from  several  organizations, 
including  the  Safe  Community  Project,  five  presentations  of  the  HEROES  program 
took  place,  attended  by  a total  about  1 200  students  and  200  other  members  of 
the  community. 


■ 


■ 


■ 
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Ongoing  and  Future  Plans 

Consideration  is  being  given  to  developing  a Safety  City  (scaled  down  representation  of 
a city  block  used  for  the  instruction  of  children  in  safety),  with  adjacent  office  space  for: 

• Alberta  Safety  Council 

• St.  John  Ambulance 

• Red  Cross  Society 

• Any  other  revenue-producing  organization  whose  mandate  is  to  promote 
health  and  safety  and  security  within  the  community. 

As  part  of  the  Safe  Community  Project,  a slide  presentation  will  be  developed  in  the 
spring  1991  with  4-H  members  depicting  various  benefits  of  farm  safety.  The 
presentation’s  target  group  will  be  members  of  4-H  Clubs,  12  to  19  years  of  age. 
Approximately  eight  areas  of  farm  safety  will  be  considered,  with  as  many  as  25  slides  per 
area.  Printed  material  will  also  be  developed.  The  length  of  the  program  is  expected  to 
be  30  - 45  minutes,  including  a discussion  period.  A videotape  version  of  the  slide 
package  is  also  planned. 


Recommendations 

Based  on  the  activities  and  results  to  date,  the  following  recommendations  are  made  to 
other  towns  and  cities  which  may  be  preparing  to  introduce  a Safe  Community: 

• Determine  the  need 

• Establish  key  programs 

• Recruit  co-chairman  for  each  program 

• Recruit  additional  members  for  each  program  committee  (3-5) 

• Establish  program  resource  material  for  delivery 

• Solicit  support  from  key  Civic,  Public  Industry,  and  Community  Service  Groups 

• Choose  a key  program  as  the  kickoff  leader  - one  that  captures  the  attention  of  all, 
such  as  the  Eyes  and  Ears  program 

• Solicit  media  support  and  encourage  ongoing  media  involvement 


■ 


APPENDIX  1 


. 


. 


Questionnaire#  Mi 


QUESTIONNAIRE 


DOCKET#  88114 


TIME  INTERVIEW  BEGAN: 


TELEPHONE  # 

Hello,  I'm of  Results  Group,  a marketing  research  firm  located  in  Calgary.  Tonight  we 

are  talking  to  Red  Deer  residents  about  issues  relating  to  community  safety  and  l need  to  speak  to  the  person 
in  your  household,  age  1 6 years  and  over,  whose  birthday  is  next.  Would  that  be  you? 


Yes  - Continue. 

No  - Locate  appropriate  respondent  or  arrange  callback 
1 First  of  all.  how  long  have  you  lived  in  Red  Deer? 


Less  than  2 years  1 

2 to  5 years  2 

6 to  10  years  3 

1 1 to  1 S years  4 

16  years  or  more  5 

Refused  7 5 


2. 


3. 


4 


Do  you  own  or  rent  the  dwelling  in  which  you  are  now  living? 


Rent  1 

Own  2 

Refused  7 6 


And  what  type  of  dwelling  do  you  live  m?  Is  it  . .?  (READ  LIST  IF  NECESSARY] 


Detached  house  1 

Semi-detached  house  2 

A townhouse  3 

An  apartment  building  4 

An  apartment  in  a house  5 

A rooming  or  boarding  house  6 

A trailer  7 

A group  home  8 

Other  (specify) 9 / 


How  many  people,  including  yourself,  reside  m your  household? 
people 8.9.  to 


Next,  we  would  like  too  know  how  you  feel  about  the  level  of  safety  in  Red  Deer.  When  l say  safety  I mean 
not  only  from  a crime  standpoint  but  also  in  terms  of  accidents  and  so  on  ... 

5.  First  of  all.  how  safe  do  you  personally  generally  feel  living  in  Red  Deer?  Would  you  say  very, 
somewhat,  not  very  or  not  at  all  safe? 


Very  safe 
Somewhat  safe 
Not  very  safe 
Not  at  all  safe  ' 
Don't  know 


1 

2 

3 

4 


6.  And  how  safe  do  you  feel  your  family  is  living  m Red  Deer’  (REPEAT  SCALE  IF  NECESSARY] 


Very  safe 
Somewhat  safe 
Not  very  safe 
Not  at  all  safe 
Don't  know 


1 


2 

3 

4 


8 12 


' 


■ 

■ 

■ 

■ 


' 

. 


f ■ . 

- 


7. 


From  a safety  standpoint,  do  you  think  the  Red  Deer  community  is  more  safe,  less  safenorabout  as 
safe  as  other  Albertan  cities?  (REPEAT  SCALE  IF  NECESSARY) 


More  safe  l 

Less  safe  2 

About  as  safe  3 

Don't  know  8 >3 


8 And  how  would  you  rate  the  safety  of  each  of  the  following  ...  [READ  LIST.  REPEAT  SCALE  IF 
NECESSARY] 

VERY  SOMEWHAT  NOT  VERY  NOT  AT  ALL 

SATE  SAFE  5AFE  SAFE  OK 


Red  Deer's  roads 1 

Red  Deer's  drivers  1 

Your  own  home  1 

The  place  where  you  work 1 

The  school  yard  1 

The  local  shopping  centre  . . l 

Downtown  Red  Deer  during  the  day  1 

Downtown  Red  Deer  at  night  1 

The  parks  near  your  home  1 

Playground  facilities  near  your 

home  1 


2 3 4 8 u 

2 3 4 8 is 

2 3 4 8 is 

2 3 4 8 17 

2 3 4 8 is 

2 3 4 8 19 

2 3 4 8 20 

2 3 4 8 2i 

2 3 4 8 22 

2 3 4 8 23 


How  would  you  rate  the  safety  of  Red  Deer  in  terms  of  crime7  Would  you  say  it  is  very,  somewhat, 
not  very  or  not  at  all  safe? 


Very  safe 
Somewhat  safe 
Not  very  safe 
Not  at  ail  safe 
Don't  know 


10.  How  likely  do  you  think  it  is  that  you  could  be  a victim  of  crime  in  the  next  few  months?  Would  you 
say  very,  somewhat,  not  very  or  not  at  all  likely? 


Very  likely 
Somewhat  likely 
Not  very  likely 
Not  at  all  likely 
Don't  know 


1 

2 

3 

4 


8 25 


11.  - How  would  you  rate  each  of  the  following  in  terms  of  their  efforts  to  improve  the  level  of  general 

safety  in  the  Red  Deer  area?  Would  you  say  they  are  doing  a very  good , good,  fair  or  poor  job?  First 
of  all ...  [READ  UST.  ROTATE.] 


VERY  GOQO  GOOO  FAIR  POOR  OK 

Red  Deer  police  1 2 3 4 

Red  Deer  fire  department  1 2 3 4 

The  municipal  government  1 2 3 4 

The  provincial  government  1 2 3 4 

The  local  health  unit  1 2 3 4 

12.  In  your  opinion,  how  involved  are  the  people  of  Red  Deer  in  terms  of  making  Red  Deer  a safe  place 
to  live?  Would  you  say  they  are  very,  somewhat,  not  very  or  not  at  all  involved? 


8 26 

8 27 

8 28 

8 29 

8 30 


Very  involved  1 

Somewhat  involved  2 

Not  very  involved  3 

Not  at  all  involved  4 

Don't  know  8 n 


13. 


What  steps  have  been  taken  m your  community,  that  you  are  aware  of,  to  either  maintain  or 
improve  the  safety  of  your  area?  [PROBE  ONLY  IF  NECESSARY...  For  example,  like  forming  a Block 
Parent  group  ] 


32.33 


34.35 


36.37 


14. 


Generally  speaking,  as  a resident  of  Red  Deer,  do  you  feel  more  safe,  less  safe  or  about  as  safe  as  you 
did  at  the  same  time  one  year  ago? 


More  safe  1 

Less  safe  2 

About  as  safe  3 

Don't  know  8 la 

15.  Why  do  you  say  that? 


39  40 
41  42 
43  44 


16.  If  LESS  SAFE,  ASK  ...  Have  you  taken  any  steps  in  order  to  secure  yourself  or  your  home  or 
neighbourhood7 


Yes  i 

No  12  GO  TO  Q#  18l  4S 

1 7  What  steps  have  you  taken?  DO  NOT  READ  LIST.  RECORD  ALL  MENTIONS. 


involved  m neighbourhood  watch 01 

Locks  02 

Burglar  alarm  03 

Read  about  safety  04 

Joined  a safety  organization  05 

Reporting  street  hazards  to  city  hall  06 

Installed  smoke  detectors  ...  07 

Obtained  fire  extinguisher  08 

Practised  a family  fire  drill  09 

Plan  fire  escape  routes  for  the  home  10 

Cleared  away  foliage  and  branches  from  around  house  . . 11 

Childproofing  for  poisons,  flammables.  etc  . 12 

Bars  on  window  13 

Installed  yard  lighting  14 

Took  a defensive  driving  course  15 

Other  (specify) 16 

Other  (specify) . 17 

Nothing  95 

Don't  know  98 


46  47 
-48  49 
SO  51 


Now  I would  like  you  to  think  specifically  about  the  safety  of  your  home 

18  In  your  opinion,  is  your  home  more  safe,  less  safe  or  about  as  safe  as  (READ  LIST] 


MORE 

LESS 

AS  SAFE  AS 

as 

an  average  home  in  Red  Deer? 

1 

2 

3 

8 

52 

an  average  home  in  Alberta? 

1 

2 

3 

8 

53 

19  To  the  best  of  your  knowledge,  what  safety  hazards  are  present  in  your  home  (RECORD  ALL 
MENTIONS.] 

54.55  

56.57  

58.59  

Do  you  have  a fire  extinguisher  in  your  home? 

Ye*  r3 1 

No  1 2 GO  TO  Q#  21  1 60 

How  many7  fire  extinguishers7  6162 

Has  it  been  checked  in  the  last  6 months? 


20.  a. 


1 

2 

8 i.i 


Yes 

No 

Don't  know 


' 


■ 


21. 


23. 


24 


25 


26. 


Do  you  have  a smoke  detecior  in  your  home? 
1 


Yes 

NO 


GO  TO  Q#  22 


How  many  do  you  have  altogether? 


smoke  detectors  altogether 


6S.66 


To  the  best  of  you r knowledge,  has  it  been  checked  in  the  last  6 months? 


Yes 

No 

Don't  know 


22.  Do  you  have  a home  burglary  alarm" 


Yes 

No 

Refused 


When  working  around  your  home,  how  often  do  the  members  of  your  family  use  protective  or  safety 
equipment  or  clothing?  For  example,  do  they  wear  safety  glasses  or  do  they  wear  boots  when 
mowing  the  lawn  and  so  on?  Would  you  say  always,  sometimes  or  never? 


Always 

Sometimes 

Never 

Don't  know 


69 


When  relaxing  or  in  your  recreational  activities,  how  often  do  members  of  your  family  take  safety 
precautions?  For  example,  wearing  life  jackets  or  using  bike  helmets. 


Always 

Sometimes 

Never 

Don't  know 


Do  you  think  that  you  personally  are  more,  less  or  about  as  safety  conscious  as  you  were  the  same 
time  one  year  ago? 

More  safety  conscious  1 

Less  safety  conscious  2 

About  as  safety  conscious  3 

Don't  know  8 71 


How  many  people  in  your  household,  including  yourself,  smoke? 
people  in  household  smoke  72. 73 


27.  In  the  past  year,  has  any  member  of  your  family  had  an  accident  or  near  miss  .. 


At  home  1 

At  their  place  of  work  1 

On  a public  street  or  sidewalk  1 

In  a public  building  or  store  1 

At  school  1 

While  engaging 

in  recreational  activity  1 


PONT  KNOW 
8 


80/  2. 


1.2.3.4 


28.  Has  any  member  of  your  family  nad  an  accident  in  any  other  place  than  those  l mentioned?  [IF  YES 

ASK  WHERE.]  5.6 

7.8 

9.10 


. 


29. 


30. 


In  your  neighbourhood,  is  there  anything  you  would  consider  hazardous  to  either  your  safety  or 
your  family’s  safety?  n.12 


13.14 
IS. 16 


I am  going  to  read  you  a list  of  potential  accidents  or  incidents  and  for  each.  I'd  like  you  to  tell  me  if 
you  think  you  would  know  what  to  do  if  you  were  personally  faced  with  the  situation.  First  of ... 
[READ  LIST).  Would  you  know  what  to  do  in  the  event  of ... 


0#  30 

0#  31 

111  NO 

OK 

YES 

NO 

0£ 

A fire 

1 2 

8 

17 

1 

2 

8 27 

A car  accident 

1 2 

8 

18 

1 

2 

8 28 

If  someone  was  choking 

1 2 

8 

19 

1 

2 

8 29 

If  someone  was  drowning 

1 2 

8 

2° 

1 

2 

8 30 

If  someone  held  you  up 

1 2 

8 

21 

1 

2 

8 31 

If  someone  physically  attacked  you 

1 2 

8 

22 

1 

2 

8 32 

If  someone  is  poisoned 

1 2 

8 

23 

1 

2 

8 33 

If  someone  is  injured  from  a fall 

1 2 

8 

24 

1 

2 

8 34 

If  someone  is  having  a heart  attack 

1 2 

8 

_25 

1 

2 

8 35 

If  someone  was  in  shock 

1 2 

8 

26 

1 

2 

8 36 

31. 


FOR  EACH  "YES"  RESPONSE,  ASK  ...Have  you  ever  been  given  training  of  any  kind  in  terms  of  what 
to  do  if  ? 


32.  Have  you  or  has  any  member  of  your  family 


Q#  32 


Q#  33 


33. 

34. 

35. 


YES 

NO 

OK 

IN  LAST 

2 TO  5 YRS 

6 * YRS 

OK 

Taken  a defensive  driving  course 

1 

2 

8 

37 

1 

2 

3 

8 

45 

Worked  for  a Ski  Patrol 

1 

2 

8 

_38 

1 

2 

3 

8 46 

Had  St  John's  Ambulance  training 

1 

2 

8 

39 

1 

2 

3 

8 47 

Had  any  Red  Cross  training 

1 

2 

8 40 

1 

2 

3 

8 48 

Taken  a safety  course  at  work 

1 

2 

8 

41 

1 

2 

3 

8 49 

Had  any  safety  training  at  the  tm/ywca 

1 

2 

8 

~ 42 

1 

2 

3 

8 so 

Taken  CPR  training 

1 

2 

8 

_43 

1 

2 

3 

8 51 

Had  any  first  aid  training  from 

somewhere  else 

1 

2 

8 

44 

1 

2 

3 

8 52 

Other  (Q34) 

1 

2 

8 

_S3 

1 

2 

3 

8 

55 

Other  (Q34) 

1 

2 

8 

54 

1 

2 

3 

8 

__56 

How  long  ago  did  someone  in  your  household 
"YES"  IN  Q#32  RECORD  RESPONSE  ABOVE1 


(ASK  FOR  THOSE  ANSWERED  BY 


Have  you  or  has  any  member  of  your  family  taken  any  other  kind  of  safety  training?  How  long  ago? 
[RECORO  BOTH  RESPONSES  ABOVE  IN  "OTHER"  BLANKS.] 

Have  you  personally  ever  done  any  reading  on  the  topic  of  safety? 


Yes 

No 

Don't  know 


57 


36. 


Does  any  member  of  your  family  belong  to  any  groups  or  organizations  that  are  involved  in  safety 
campaigns? 


Yes 

NO 

Don't  know 


. 


37 


Which  organizations?  RECORD  ALL  MENTIONS. 


Red  Cross  01 

St.  John’s  Ambulance  02 

Ski  Patrol  03 

First  Aid  04 

LifeSaving  05 

Block  Parents  06 

Neighbourhood  Watch  07 

Volunteer  Fire  Department  08 

Volunteer  Police/Secrurity  Deparment  09 

Kinsmen  10 

Other  community  group  11 

Other  (specify) 12  S9.60 

Other  (specify) 13  61.62 

Don't  know  98  63.64 


38.  into  which  of  the  following  age  groups  do  you  belong?  Just  stop  me  when  I get  to  yours. 


16  to  24  1 

25  to  34  2 

35  to  44  3 

45  to  54  4 

55  to  64  5 

65  years  or  older  6 

Refused  7 6$ 

39.  Are  there  any  children  residing  in  your  household  who  are  ... 


40. 


41. 


42. 


43. 

44. 


YES  NO 

Under  3 years  of  age  1 2 

8etween  3 and  5 years  of  age  1 2 

Between  6 and  12  years  of  age  1 2 

Between  12  and  17  years  of  age  1 2 


What  is  the  highest  level  of  education  you  have  achieved? 


less  than  high  school  1 

High  school  graduate  2 

Some  technical  training  3 

Complete  technical  training  4 

Some  university/college  5 

Completed  university/college  6 

Post-graduate  studies  7 

Refused  8 70 


REFUSED 

7 66 

7 67 

7 68 

7 69 


Are  you  employed  either  part-time  or  full-time  outside  of  your  home? 

Yes  1 

No  2 

Refused  7 7i 


IF  NOT  EMPLOYED.  ASK  ...  Are  you  then  ...?  (READ  UST] 


Homemaker  1 

Retired  2 

A student  3 

Unemployed  4 

Self-employed  at  home  5 

Refused  7 72 


What  is  your  occupation? 

LLj 

P3.74 

in  what  industry  are  you  employed? 

_u 

5.76 


Thank  you  very  much  for  your  assistance 


45.  Sex:  Male  1 

Female  2 7; 

Time  Interview  Ended:  Length  of  Interview:  ■ 78.79 


Interviewer  Identification: 


Verified: Checked: 


80.81 
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Sponsored  In  Part  By 

TL  bmjumM 

GLENN’S  SUfT 
;1  and  SLOPES 

Park 


BETTER  BIKING 


Welcome  to  Waskasoo 

The  Park  of  many  places . . . 
and  faces . . . 

Waskasoo  Park  is  a wonderful  recreational  system  developed  along 
the  scenic  Red  Deer  River  and  Waskasoo  and  Piper  Creeks.  Biking 
and  hiking  trails  totalling  over  45  km  in  length  connect  all  park 
places,  and  facilities  with  each  other  and  with  die  people  of  Red 
Deer  and  District.  People  of  all  ages  can  share  time  with  family  or 
friends  or  with  the  quiet  and  peaceful  resources. 

All  major  sites  within  Waskasoo  Park  have  picnic  areas,  playgrounds 
and  washroom  amenities.  Park  benches  are  stationed  throughout 
for  people  looking  for  a place  to  rest  — with  a view! 

Better  Biking .. . 

f Safety  and  Security 

• Shelters  for  any  Weather,  at  lower  Heritage  Ranch,  Great  Chief 
—Park,  McKenzie  Trad  Recreation  Area  or  Rotary  Park  can  be 

f booked'  for  family  or  other  spedal  gatherings  by  phoning 

342-6100. 

• Trail  Etiquette 

Consideration  and  respect  for  others  will  enhance  your 
enjoyment  and  safety  while  touring  Waskasoo  Park. 

• Be  careful  when  approaching  trail  entrances,  roadways  or 
obstructions.  Always  yield  right-of-way. 

• Ride  at  a controllable  speed  — especially  when  going 
downhill  or  around  bfind  comers. 

• Use  your  horn  or  bell  when  approaching  from  behind.  Alert, 
don't  alarm. 

• Keep  to  the  right;  always  pass  on  the  left. 

• When  stopped  for  any  reason,  step  off  the  trail  to  the  right 
Cyclists,  hikers,  joggers,  strollers  and  skiers  are  welcome  to  use  the 
trail  network. 

Share  the  trails,  they  belong  to  everyone. 

• Note:  A bicycle  is  a VEHICLE  as  described  under  the  Highway 
Traffic  Act;  therefore  it  should  be  operated,  treated  and 
respected  as  such.  The  rules  of  the  road  apply  to  all  operators 
including  cyclists. 

• Signals  For  Safety.  Be  aware  of  other  vehicles  on  the  road 
Including  other  cyclists  and  pedestrians  on  the  trails.  They  do  not 
always  know  what  you  are  planning  to  do  next.  Signals  should  be 
made  well  before  the  turn  and  carried  out  partway  into  the  turn. 

• Sounds  For  Safety  (Sound  The  Alert!) 

Under  the  Highway  Traffic  Act  (Section  45(1))  it  Is  necessary  to 
have  a horn  or  bell  on  your  bicycle.  It  should  be  utilized  to  be 
heard  from  a safe  distance  by  fellow  cyclists  or  pedestrians.  Alert, 
don’t  alarm.  A friendly  “hello”  or  "passing  on  your  left”  works 
well  too! 

• Remember 

• Record  your  bicycle’s  make,  model  and  serial  number  at 
home. 

• Lock  your  bicycle  securely  when  leaving  uprotected. 

• Watch  out  for  other  people’s  equipment  or  ask  someone  to 
keep  an  eye  on  yours. 


Left  turn  Slowing  or  stopping  Right  turn 


A BICYCLE  MADE  FOR  YOU! 


' 


HELP  US  MAKE 

FOLLOW  THESE  SIMPLE  RULES! 


2 USE  YOUR  BELL  OR  HORN 


TO  ALERT  OTHERS 


RIDE  AT  A REASONABLE 
SPEED 


AND  IN  THE  DOWNTOWN! 

NEW  REGULATIONS  - 

Bicycles  and  Pedestrians  Don’t  Always  Mfad 

• The  new  Red  Deer  Traffic  Bylaw  section 
18.1  states  that,  “A  bicyde  may  be  ridden 
along  a sidewalk  In  the  Qty  except  where 
prohibited  by  a sign."  Sidewalks  where 
bicycling  is  prohibited  Downtown  Indude: 

• those  on  each  city  block  located  between 
48  Street  and  52  Street,  Inclusive. 

• between  48  Avenue  and  51  Avenue, 
Inclusive.  Please  watch  for  the  signs 
painted  on  the  sidewalks  at  the 
applicable  intersections. 

TAKE  NOTE  OF  THE  NEW 

5 BICYCLE  REGULATIONS 
• IN  THE  DOWNTOWN 


TAKE  TIME  OUT  FOR  A 


ensure  may  tn  working. 


This  tabloid  was  prepared  as  a public  service  by: 

Community  Services  Red  Deer 


i KEEP  TO  THE  RIGHT 
1.  PASS  ON  THE  LEFT 


DOGS:  : 

L Ar«  aflowedwthout  restriction  at  Three  Kffle  Bend. 
2.  Are  allowed,  but  only  If  controlled  by  a leash  no 
longer  than  two  metre*: 

— on  hddng  and  fating  teal* 

- In  any  open  ptay  area  . 


to  any  pubic  buffing,  including  picnic  shelter* 

— in  any  picnic  area; 

— In  the  Gaels  Lake*  Sanctuary,  . 

— at  Heritage  Ranch.  '•  * 1 


With  respect  for  foe  health,  safety  and  enjoyment  of 
others,  please  remember.  It  la  foe  responsibly  of 
persona  In  control  of  any  dog  to  remove  ary  faeces 
deposited  In  the  Park  by  that  dog.  (Section  10,  Parks 
and  Public  FadUttes  Bytaw  #2841/84) 


BE  AWARE  OF  THE 
I.  RESTRICTIONS  ON  DOGS 


Heritage  Fund 


' 
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RED  DEER  CHAMBER  OF  COMMERCE 


mmmm 


3017  GAETZ  AVENUE 
RED  DEER,  ALBERTA  T4N  5Y6 
TELEPHONE  (403)  347-4491 


The  Red  Deer  Chamber  of  Commerce 
in  conjunction  with  organizers  of 
the  Red  Deer  Safe  Community 
project,  have  put  things  in  motion  to 
spearhead  a major  city  wide  crime  watch 
program. 

The  victims  of  armed  robberies  in  our 
community  are  the  24  hour  convenience 
stores.  There  they  are,  like  sitting  ducks, 
just  waiting  to  be  victimized  by  24  hour 
criminals.  Think  of  it  . . . it’s  3 a.m.  in 
your  neighborhood.  A lonely  vigil  is  kept 
by  an  employee  of  your  convenience 
store.  Suddenly  the  door  wings  open  and 
in  walks  a gun  wielding  visitor  demand- 
ing your  money  or  ...  ? What  would  you 
do??? 

Change  the  scene  slightly.  Place  a 
parked  taxi  cab  in  front  of  that  store  with 
the  driver  waiting  for  his  next  dispatch.  A 
stranger  approaches,  looks  and  stops. 
“Oh,  oh,”  says  the  would  be  thief . . . “no 
chance  here!!!”  Thanks  to  the  support  of 
our  local  taxi  network,  a robbery  and  pos- 
sible bodily  harm  has  been  averted. 

Under  the  chairmanship  of  A1 
Sheaves,  a special  Chamber  of  Commerce 
task  force  committee  has  been  formed  to 
organize  and  get  this  vital  project  rolling. 

A meeting  has  already  taken  place 
with  the  24  hour  convenience  store  opera- 
tors and  a representative  has  been  se- 
lected from  that  group  to  represent  the 
interests  of  the  store  owners  and  opera- 
tors. Meetings  with  Red  Deer  taxi  cab 
management  have  taken  place  to  tie  the 


Taxis  the  key 

in  crime  watch  program 


project  together.  Paul  Richard,  Assistant 
Manager  of  associated  Cabs  and  Peter 
Rabena,  Supervisor  of  Red  Deer  Cabs 
have  given  the  program  the  green  light. 

“It  is  simply  a matter  of  networking,” 
says  chairman  Sheaves.  “If  we  can  get  the 
co-operation  of  the  drivers  to  park  at  the 
various  24  hour  locations  in  the  wee 
hours  when  they  are  on  call,  their  pres- 
ence will  act  as  a deterrent  to  robbery. 
The  convenience  store  people  are  pre- 
pared to  do  whatever  it  takes  to  get  this 
project  going.  Hot  coffee  for  the  drivers 
will  be  his  or  her  welcome  when  the  cab 
pulls  up  to  the  store.  We’re  confident  that 
our  taxi  companies  will  give  us  their  sup- 
port.” 

Gend.  R.  E.  (Bob)  Marsh  of  the 
R.C.M.P.  attended  the  first  organizing 
meeting  held  at  the  North  Hill  Inn  to  add 
encouragement  and  professional  advice  to 
the  group.  The  program  labelled 
“CAB  WATCH”  will  involve  decals  and 
other  elements  advertising  the  project. 
Decals  will  be  featured  at  the  24  hour 
locations  to  act  as  deterrents.  This  pro- 
ject was  recently  implemented  in  North 
Bay  Ontario.  The  results  were  miracu- 
lous. The  number  of  armed  robberies 
dropped  to  nil  in  a short  period  of 
time  proving  the  importance  of  the  parked 
taxi  to  the  success  of  the  program.  For 
more  information  on  this  project  please 
contact  the  Red  Deer  Chamber  of  Com- 
merce at  347-4491.  ■ 
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EMERGENCY 
ASSISTANCE , 
PROGRAM  I 


- ’ 


wm 


EYES 


UTILITY 

WATCH 


SPONSORS: 


Red  Deer  Safe  Community 
I.B.E.W.  #254 
I.B.E.W.  #348 

Alberta  Government  Telephones 
Northwestern  Utilities 
Shaw  Cable 


UTILITY 

WATCH 


Law  enforcement  officers  will  be 
giving  information  sessions  on  the  } 
EYES  & EARS  program  in  the  schools. 

The  EYES  & EARS  reporting  stations  . 
are  there  to  help  YOU  — kids,  adults,  j 
seniors  — get  help  in  emergency 
situations  such  as  j 

- accidents 

- medical  emergencies  j 

- crime  prevention  ! 

If  YOU  need  help,  look  for  the  : 
Friendly  Fox’s  EYES  & EARS  on 
utility  vehicles  and  remember,  KIDS, 
be  smart  like  a fox  and 

- don’t  go  with  strangers 

- don’t  accept  a ride  from  anyone 
you  don’t  know 

- if  you  are  followed  or  stopped  by  i 
a stranger,  pay  close  attention  to 
what  that  person  looks  like  and 
what  he  or  she  is  wearing. 


If  you  need  emergency  assistance  let 
Utility  Watch  and  the  Friendly  Fox 
help  you. 

Look  for  the  EYES  & EARS  symbol  on 
a Utility  Vehicle.  The  driver  will  call 
for  help. 

The  EYES  & EARS  program, 
symbolized  by  the  Friendly  Fox,  is  a 
joint  public  service  program 
sponsored  by  Red  Deer  Safe 
Community  and  International 
Brotherhood  of  Electrical  Workers 
and  law  enforcement  agencies. 

EYES  & EARS  is  a safety  and  crime 
prevention  program  which  uses  utility 
radio  equipped  vehicles  as  mobile 
safe-houses  which  children  and  other 
citizens  can  turn  to  when  they  need 
emergency  assistance. 

• . 

The  utility  vehicles  will  be  marked 
with  the  EYES  & EARS  Friendly  Fox 
symbol.  The  Friendly  Fox  lets  the 
public  know  that  such  vehicles  are 
emergency  reporting  stations  and  that 
the  drivers  have  been  trained  by  law 
enforcement  officers  in  emergency 
assistance.  If  a driver  sees  a child  or 
anyone  else  in  distress,  or  witnesses  a 
suspicious  activity,  he  or  she  will 
radio  for  help. 

Simply  by  making  the  public  aware  of 
the  program  the  Friendly  Fox  Symbol 
will  serve  as  a deterrent  to  crime. 


Learn  Not 
to  Burn 
Curriculum* 


A Firesafety  Education  Program  of  the  National  Fire 
Protection  Association  for  School  Children. 


No  part  of  this  publication  may  be  reproduced,  stored  in  a retrieval  system,  or  transmitted  in  any 
form  or  by  any  means,  electronic,  mechanical,  photocopying,  recording  or  otherwise,  without  the 
prior  written  permission  of  the  publisher. 

C19N7  National  Fire  Protection  Association,  Battervmarch  Park.  Quincy.  MA  022(59.  Third 
Edition,  EC-L1.  Printed  in  U.S.A.  All  Rights  Reserved. 


Introduction 
to  the  Learn 
Not  to  Burn 
Curriculum 


The  Learn  Not  to  Bum  Curriculum  is  a practical,  field- 
tested  program  which  has  demonstrated  a positive  effect 
on  student  knowledge  and  behavior  toward  fire.  The 
Curriculum  contains  these  unique  features: 

1.  Specific  emphasis  on  firesafety  behavioral  changes  in 
students. 

2.  Identification  of  twenty-two  key  behavioral  objectives 
organized  into  the  categories  of  Protection  (when  fires 
occur),  Prevention  (before  fires  occur),  and  Persuasion 
(encourage  others). 

3.  Flexibility  to  incorporate  three  local  option  behaviors  into 
the  program. 

4.  Detailed  lesson  plan  for  each  of  the  twenty-two  firesafety 
behaviors. 

5.  A comprehensive,  sequential  program  for  use  throughout 
the  elementary  and  middle  grades. 

6.  Procedures  for  the  involvement  of  the  school,  the  home, 
and  the  community  in  the  learning  process. 

7.  Focus  on  integration  of  firesafety  into  standard  subject 
areas. 


c1987  National  Fire  Protection  Association 
Learn  Not  to  Burn  Curriculum  3rd  Edition 
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Purpose  of  Firesafety 
Information 


Goals 


People  need  to  learn  how  to 
protect  themselves,  their 
family  members,  their 
friends,  and  others  from  the 
hazards  of  fire.  They  need  to 
learn  to  be  responsible  for 
the  protection  of  their  own 
property  as  well  as  the 
property  of  others.  Therefore, 
the  overall  goal  of  this 
firesafety  education  program 
is: 


•To  reduce  the  number  of 
deaths  and  severity  of 
injuries  to  people  caused  by 
fires. 

•To  reduce  the  number  of  fires 
and  the  extent  of  property 
damage  that  result  from 
fires. 


Objectives 


Individuals  must  have 
sufficient  information  to  be 
able  to  respond  promptly  and 
effectively  when  confronted 
with  fire,  and  to  act  to 
prevent  fires  from  occurring. 
However,  just  having 
information  does  not  assure 
effective  action.  Learning 
must  be  reinforced  through 
the  acquisition  of  attitudes 
which  will  aid  in  the 
appropriate  behavior. 

It  is  in  this  context  that  the 
twenty-two  key  firesafety 
behaviors  have  been 
identified  and  categorized 
into  three  areas  of  Protection, 
Prevention,  and  Persuasion 


for  teacher  reference  and  use. 
The  behaviors  provide  the 
teacher  with  a clear  focus  of 
attention  in  the  learning 
process.  They  form  the  basis 
of  the  organization  of  this 
Curriculum.  The  knowledge, 
attitudes,  and  actions 
outlined  in  the  twenty-two 
individual  Curriculum  Cards 
identify  the  specific 
objectives  for  firesafety 
learning. 

The  National  Fire  Protection 
Association  recommends  that 
pupils  demonstrate 
competence  in  all  twenty-two 
behaviors  by  the  completion 
of  elementary  school. 
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25  Key  Firesafety 
Behaviors 

Priority  1. 

Protection  (When  Fires 
Occur) 

1.  Responds  Correctly 
During  Fire  and  Smoke 
Drills  at  School 

2.  Uses  a Home  Escape 
Plan 

3.  Identifies  Exit  Signs  and 
Knows  Two  Ways  Out  in 
Public  Places 

4.  Performs  the  Crawl- 

• Low-in-Smoke  Procedure 

5.  Reports  Fire  and  Smoke 
Immediately 

6.  Performs  the  Stop,  Drop, 
and  Roll  Procedure 

7.  Initiates  First  Aid 
Practices  for  Burns 


The  following  table  lists  twenty-two  key  firesafety  behaviors 
recommended  by  the  National  Fire  Protection  Association  for 
teaching  to  children  and  allows  for  an  additional  three 
behaviors  to  be  developed  to  meet  local  needs: 


Priority  2. 

Prevention  (Before  Fires 

Occur) 

8.  Uses  Matches  and 
Lighters  Safely 

9.  Practices  Kitchen  Safety 

10.  Practices  Firesafety 
Around  Heating  Sources 

11.  Practices  Firesafety  with 
Flammable  Liquids 

12.  Practices  Outdoor 
Firesafety 

13.  Practices  Firesafety  with 
Small  Electrical 
Appliances 

14.  Participates  in  Home 
Hazard  Inspections 

15.  Practices  Holiday 
Firesafety 


Priority  3. 
Persuasion 


18.  Encourages  Firesafe 
Smoking  Habits 

19.  Installs  and  Maintains 
Smoke  Detectors 

20.  Practices  Outdoor 
Electrical  Safety 

21.  Recognizes  the  Fire 
Department  as  a Partner 
in  Community  Services 

22.  Recognizes  the  Dangers 
of  False  Alarms 

23.  Local  Option  Behavior 

24.  Local  Option  Behavior 

25.  Local  Option  Behavior 


16.  Follows  Firesafety 
Procedures  When 
Babysitting 

17.  Practices  Scald  and 
Contact  Burn  Prevention 


( 
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. 

1 

1 

I 
1 


I 


Basic  Principles  and 
Approach 


The  modification  of  the 
behavior  of  children  is  a 
complex  process,  especially 
difficult  because  of  the 
variety  of  social  and 
environmental  influences  in 
the  school,  home,  and 
community.  For  the  school  to 
help  children  act  more  safely, 
it  is  essential  to  provide  a 
sequential,  comprehensive 
program  of  instruction  and 
reinforcement  throughout  all 
grades. 

Such  a program  will  aid  in 
the  acquisition  of  correct 


behavioral  responses  through 
repetition,  while  increasing 
the  retention  of  information 
and  individual  responsibility 
throughout  the  school  years. 

The  Learn  Not  to  Bum 
Curriculum  contains 
sequence,  depth,  and 
repetition  of  information. 
Students  who  experience  the 
entire  program  should  exhibit 
continued  increased 
awareness  and  responsibility 
in  fire  prevention  and 
firesafety. 


Community 

Participation 


With  the  involvement  and 
support  of  the  community, 
this  Curriculum  can  have 
greater  impact  on  the 
behavior  of  students. 

The  fire  department,  whether 
local,  county,  paid,  or 
volunteer,  may  already  be 
involved  in  the 
implementation  of  this 
Curriculum  in  the 
community.  If  the  fire 
department  is  not  now 
involved,  the  teacher’s  role 
may  be  helped  by  calling 
upon  this  resource.  Fire 
department  staff  are 
excellent  information 
resources,  since  their  work 
gives  them  first-hand 
experience  with  the  causes 
and  consequences  of  fire. 
Many  fire  departments 


already  provide  handouts  and 
films  for  the  community; 
teachers  may  be  able  to  enlist 
fire  department  aid  in 
obtaining  support  materials 
for  the  classroom.  A 
scheduled  fire  department 
visit  to  the  classroom  can  be 
the  highlight  of  a unit  on 
firesafety. 

To  gain  the  support  and 
involvement  of  parents, 
students  should  bring  home  a 
variety  of  activities  and 
information  for  family 
discussion,  consideration, 
action,  and  completion.  In  the 
field  testing  of  this 
Curriculum,  teachers  found 
parents  more  responsive  to 
firesafety  information  than  to 
most  material  sent  home  with 
students. 
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Administrative 

Assistance 


The  development  of  a 
curriculum  does  not  in  itself 
assure  the  behavioral  changes 
identified  in  the  learning 
objectives.  Several  supportive 
actions  must  take  place. 

These  should  include: 

•The  commitment  of  the 
school  board,  the  school 
system  superintendent,  and 
the  school  administrative 
staff  to  an  established, 
continuing  program  of  fire 
prevention  and  firesafety 
education. 

•The  administrative 
supervision  of  the 
Curriculum. 


•Allocated  time  for  fire 
prevention  education. 

•Funds  to  purchase  and 
provide  resource  materials. 

•Inservice  orientation  of 
teachers  for  implementation 
of  the  Curriculum.  (Teachers 
need  to  become  familiar  with 
the  Curriculum , review  the 
resource  materials  available, 
and  plan  for  the  introduction 
of  the  subject  area  into  the 
program  at  each  grade  level.) 

•Inservice  orientation  of  new 
teachers  entering  the  school 
system  each  year. 

•Periodic  evaluation  of  the 
effectiveness  of  the  program. 


*rinciples 


The  Learn  Not  to  Bum 
Curriculum  is  a fire 
prevention  and  firesafety 
curriculum  developed 
according  to  the  following 
fundamental  principles: 

•The  provision  of  a sequential, 
comprehensive  program  of 
instruction  which  provides  an 
ascending  spiral  effect  of 
information,  allowing  for  an 
increasing  level  of 
comprehension  and 
complexity  from  kindergarten 
through  the  eighth  grade. 

•Repetition  of  content  areas 
without  excessive  duplication 
through  the  use  of  a cycling 
process  and  other  appropriate 
methods. 


•Adaptability  and  flexibility  to 
permit  the  inclusion  of  new 
content,  new  information,  and 
new  materials  as  they  are 
developed. 

•The  inclusion  of  content  areas 
which  contain  physical/ 
physiological,  psychological, 
sociological,  legal,  economic, 
and  ethical  aspects  of  fire 
prevention  and  firesafety. 

•Focus  on  content  which  is 
readily  able  to  be  integrated 
into  standard  subject  areas 
such  as  math,  science,  and 
language  arts. 

•The  utilization  of  a concept 
approach,  with  particular 
emphasis  on  fire  prevention. 
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The  Learn  Not  To  Burn  curriculum  was  originally  taught  in  late  1988  by 
nine  instructors.  The  majority  of  the  instructors  continued  in  the 
program  in  1989-90,  when  fourteen  instructors  were  involved.  The 
original  educators  that  did  not  continue  in  the  program  did  so  due  to 
transfers  to  positions  not  appropriate  for  the  Learn  Not  To  Burn  program 
or  relocated. 

At  present  fourteen  teachers  are  involved  in  the  program,  four  of  which 
are  school  principals.  These  instructors  have  taught  many  children  from 
Grade  1 to  Grade  8.  Many  teachers  have  also  encouraged  other  educators 
within  the  school  system  to  take  part  in  the  program,  even  if  on  a 
limited  scope. 

The  following  information  is  from  the  teachers  directly  involved  in  the 
program,  but  may  not  include  time  spent  in  assembly  or  other  instructors 
using  portions  of  the  curriculum. 

Approximately  900  students  have  taken  part  in  the  LNTB  Curriculum,  with 
about  200  hours  being  spent  in  classroom  education.  Instruction  methods 
varied  from  teacher  to  teacher,  with  some  having  a theme  period  of  2-10 
weeks,  others  teaching  the  program  over  the  school  year. 

Student  knowledge  entry  level  was  characterized  as  limited  to  moderate. 
By  the  end  of  the  school  year  a noticeable  increase  in  knowledge,  respect 
for  prevention  and  safety  requirements  in  the  home  was  indicated.  A 
bonus  to  the  program  was  family  involvement,  where  students  encourage 
family  members  to  become  fire  safe.  Many  parent  questionnaires  were 
returned  with  positive  comments. 


This  years  statistics  may  not  show  the  LNTB  Program  as  reducing  fire 
injury  or  loss.  However,  a long  term  record  will  indicate  a change  in 
attitude  and  behavior.  To  our  knowledge  none  of  the  students  involved  in 
the  LNTB  Program  have  caused  a fire  nor  have  they  been  directly  exposed 
to  a fire  in  their  home.  For  your  information  a portion  of  a document 
produced  by  the  National  Fire  Protection  Association,  developers  of  the 
LNTB  Curriculum,  which  describes  some  of  the  recorded  saves  is  attached. 
It  is  interesting  to  note  that  283  saves  have  been  directly  attributed  to 
the  curriculum. 

This  program  has  involved  a small  percentage  of  the  school  population 
with  encouraging  results.  In  all  cases  the  instructors  felt  the  program 
to  be  very  beneficial.  Knowledge  gained  by  all  that  participated; 
students,  parents  and  teachers  may  help  prevent  a fire  occurring,  or 
assist  them  to  react  correctly  in  an  emergency  situation. 
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Leant  Not  to  Burn< 


Two  young  lives  were  saved 
recently  as  a result  of 
firesafety  behaviors  learned 
from  the  NFPA  Learn  Not  to 
Burn  Curriculum . 

Eight-year-old  Amy  Wag- 
ner-Files  escaped  from  an 
accidental  electrical  fire  in 
her  Phoenix,  Arizona,  home 
by  carefully  climbing  out  a 
window.  Demonstrating  her 
knowledge  of  a home  escape 
plan  which  includes  two 
ways  out  of  every  room, 

Amy  knew  what  to  do  when 
her  primary  exit  was 
inaccessible.  Amy’s  fire- 
safety  instruction  at  the 
Squaw  Peak  Elementary 
School  proved  to  be  a 
valuable  education  for  her. 

In  Mankato,  Minnesota, 
five-year-old  Christopher 


Leif  learned  a firesafety 
lesson  from  fire  fighter  Tim 
Murry  at  the  Children’s 
House  Pre-school  which 
may  have  saved  his  life  two 
days  later.  While  standing 
too  close  to  a contained 
grass  fire,  Christopher’s 
snow  suit  suddenly  ignited. 
Remembering  fire  fighter 
Murry’s  important  lesson  on 
the  STOP,  DROP  and  ROLL 
technique,  Christopher 
immediately  dropped  to  the 
ground  and  rolled  until  the 
fire  was  extinguished. 

Both  of  these  youngsters  are 
uninjured  thanks  to  the 
hard  work  and  commitment 
of  educators  and  fire  fight- 
ers in  their  communities 
and  the  Learn  Not  to  Bum 
Curriculum. 


Learn.  Not  to  Burn 
“Saves”  to  date: 


283 


Learn  Not  to  Burn 
saves  lives.  Watch 
this  space  each  issue 

for  an  update  on  how 

many  documented 

“saves"  have  occurred. 
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